
 

Gather Required Information 
Before Proceeding with the Stewardship Tier Installation 
Gather the following website, SQL Server and DSP Service requirements. Use the information gathered 
when completing the Install Package Manager and Stewardship Tier step of the install process.  

How to Use This Form 
There are two ways to use this form: 

1. Use Adobe Reader to open the PDF. Download the form instead of viewing it in a browser; the 
fillable fields may not work in a browser. Digitally fill out the required information.  

2. Print the form and hand write in the required information. 

Gather Required Information  
1. Application Name:  

 

This is the virtual directory name that will be used to access the Stewardship Tier. Any valid value is 
permitted and different application/virtual directory names may be used to identify different 
instances. The virtual directory will be created and configured automatically if it does not already 
exist. 

 

2. Application Pool Name:  

 

Any valid IIS application pool name is acceptable. It is recommended for a Stewardship Tier instance 
to have its own application pool. The easiest way to achieve this is to specify an application pool 
name that does not exist and it will be created. 

 

3. Server Address:  

 

This is the network name of the SQL Server instance used for this Syniti Solution. If it is not a default 
instance, then the instance name needs to be specified. Examples of valid inputs include: 

BOSSQL01192 

172.16.100.131 

BOSSQL01\DSPSQLinstance 

BOSSQL01.boaweb.com\DSPSQLInstance 

172.16.100.131\DSPSQLInstance 

Contact the SQL Server DBA for assistance with this step or if the server is not reachable from the 
web server. 



 
4. User Name:  

 

This is the SQL Server login created in the Create a SQL Server Login section. This login MUST have 
the dbcreator server role and the dbowner role to the CranSoft database. 

 

5. Password: 

 

This is the Password associated with the SQL login from the Create a SQL Server Login section.  

 

6. CranSoft Service Name Suffix:  

 

This is a suffix to identify the initial background service. The words “CranSoft Service” will be 
prepended to the supplied name. Additional services may be created post-installation if desired. 
Suitable examples include: 

• CS1 (which will yield a service named “CranSoft Service CS1”) 
• DSP (which will yield a service named “CranSoft Service DSP”) 

 

7. Stewardship Tier Administrator User Password:  

 

This is the password the Stewardship Tier Administrator will use to configure settings within the 
Stewardship Tier interface. 
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